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1. POLICY
1. Supplemental examinations are a privilege and not a right.
2. Students will not be entitled to write any supplementary examination if the failed
courses exceed 15% of the total credit weight of courses taken during the year.
3. Supplemental privileges will be withdrawn if:
a. an undergraduate student misses more than 20% of laboratories, small
groups, and/or clinical experiences for any course, or
b. an undergraduate student misses more than one laboratory, small group,
and/or clinical experience in a course that has four or fewer of these sessions.
4. Undergraduate students are eligible to take course supplemental examinations
under the following conditions:
a. they have a final course grade of less than 60% but greater than 50%,
b. they have met the CMCC Attendance policy requirement,
c. their post-supplemental GPA would be greater than 2.00 [see 7. below].
5. Undergraduate students are eligible to repeat Objective Structured Clinical

Examinations - Supplemental

Examination (OSCE) supplemental examinations under the following conditions:

a. the student has failed to attain a grade of 60% on an end of year OSCE.
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b. the student has failed any component of the clinic exit OSCE and written
examination and has an overall grade of 60% or better (In this situation the
student will be required to take a supplemental examination for only the failed
component.), or

c. the student has failed to attain an overall average grade of 60% for the clinic
exit OSCE and written examination (In this situation the student will be
required to take a supplemental examination for all components of the exit
exam).

6. Graduate students are eligible to take course supplemental
examinations/assessments or assignments under the following conditions:

a. they have a course grade of less than 73% but greater than 60%.
b. they have met the attendance requirements of the academic program.
c. their post-supplemental GPA would be greater than 3.0.

d. they have completed the prescribed program of course remediation as
determined by the Director of Graduate Studies.

7. Supplemental examinations will be subject to an examination fee which must be
paid in advance of writing the supplemental examination.

8. Undergraduate students who pass the supplemental examination will receive an
official grade of 60% in the course. Students who receive a supplemental grade of
less than 60% will be considered to have failed the course and will be governed
by the provisions of the Part-time Student policy and the Program Completion —
Undergraduate policy.

9. Undergraduate students who pass the Clinic Exit OSCE and/or written
supplemental examination will receive an official grade of 60% for the
examination. Students who fail any component of the Clinic Exit supplemental
examination will be required to register for and successfully complete an
additional six-month rotation in clinic and pass a Clinic Exit examination.

10.Both the original grade and the supplemental grade appear on either the
undergraduate or graduate student’s transcript. Only the supplemental grade is
factored into the GPA.

11.Graduate students who pass the course supplemental examination/assignment
will receive a grade of 73% for the course. Both the original course grade and the
supplemental grade will be included on the transcript; only the supplemental
grade is calculated into the student’s GPA. Should the student be unsuccessful
on the course supplemental examination/assignment, they will receive a grade of
F for the course, and their standing and status will be determined in accordance
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with the Program Completion — Graduate Studies Chiropractic Residency
Programs policy.

2. PURPOSE

To provide all students who have failed a course(s) with an opportunity to demonstrate
mastery of the course learning outcomes and achieve a passing grade.

3. SCOPE
All Students.

4. INFORMATION AND COMPLIANCE PLANS (not a comprehensive list)
N/A

5. RELATED POLICIES (not a comprehensive list)
e Academic Appeals
e Accommodation for Students with Disabilities
e Deferral of Academic Requirements
e Email - Students
e Examination Re-read
e Part-time Student
e Program Completion — Graduate Studies Chiropractic Residency Programs
e Program Completion — Undergraduate
e Student Promotion — Graduate Studies Chiropractic Residency Programs

e Student Promotion — Undergraduate

6. DEFINITIONS
Business days are Monday through Friday (except holidays).

The clinic exit examination consists of two components: an OSCE and a written
examination.

Extenuating circumstances are those that are beyond the control of the student. They
may be unexpected and could include but are not limited to illness or injury to
themselves or others. In order to be considered, circumstances related to iliness or
injury must be comprehensively validated in terms of their limitation on academic
functioning and student well-being by a health care professional who is licensed within
the specific scope of practice. For circumstances not related to illness or injury, other
supporting documentation must be provided on request.
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An Objective Structured Clinical Examination (OSCE) is a format of performance-based
examination that enables students to be evaluated in a uniform, standardized, reliable and
objective way. It is carried out in different clinical stations that simulate real clinical situations
and scenarios. Students rotate through a series of timed stations, where they are asked to
perform a specific task demonstrating one or more clinical competencies. Stations are
scored by an observing assessor or trained patient who evaluates performance live or
remotely on those clinical competencies through the student’s interaction with a
standardized patient or other simulation in a comprehensive clinically based assessment.
Some stations may also be scored from written or computer input following interaction with a
standardized patient or other simulation.

Remediation:

e is a period of time to review specific academic work under specific conditions to
prepare for a supplemental examination

¢ may involve additional academic work to bridge the knowledge gap
e is determined in consultation with the Course Coordinator and student
A student is an undergraduate or graduate student, unless otherwise specified.

A supplemental examination is an additional assessment in a course or year-end OSCE
that a student failed, and may include an examination, assignment, or another form of
assessment.

; From Remedial and Supplemental Examinations
:\:jea\ltve;ol|cy Approved Supplemental Examinations - December 16, 2010

April 26, 2012
March 28, 2013
June 29, 2017

April 19, 2018
November 24, 2022
October 26, 2023

Policy Revision History
(dates):

END OF POLICY

7. PROCEDURES

1. The Registrar will inform students of their eligibility to write a supplemental
examination by email within one week of the official grade being posted. It is the
responsibility of all students to check their CMCC email regularly, as outlined in
the Email — Students policy, and to ensure that the Registrar has complete and
current contact information for them at all times.

2. When courses end prior to the end of the academic year, a student may wish to
write a supplemental examination before their eligibility criteria has been
determined. If the Course Coordinator agrees, the student must complete the
remediation process and sign a waiver acknowledging that the supplemental
exam mark will not be released until the end of the academic year when it has
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been determined that the student is eligible for supplemental privileges. Should
the student not be eligible for supplemental privileges, the grade assigned to the
supplemental will be null and void.

3. The Director of Education/Director of Graduate Studies will notify the student of
the date, time, and location of the supplemental examination and of the need to
pay the supplemental examination fee to Student Services.

4. The supplemental examination will be held at least two weeks after the notification
is sent to allow students time to remediate.

5. All students eligible to write a supplemental examination must contact the Course
Coordinator to determine the remediation process for that course. Students who
do not participate in the agreed remediation process for the course may be denied
the opportunity to write the supplemental examination.

6. The student may ask to review their examination to identify areas of weakness in
order to assist with preparation for the supplemental examination. This is not an
opportunity to re- evaluate the grade, as that opportunity is governed by the
Examination Re-read policy.

7. Students who do not write the supplemental examination at the scheduled time
will be considered to have failed the course and will be governed by the following
policies: Part- time Student; Program Completion — Undergraduate or Program
Completion — Graduate Studies Chiropractic Residency Programs.

8. Students who are unable to write the supplemental examination at the scheduled
time due to extenuating circumstances will be governed by the Deferral of
Academic Requirements policy.

9. The Registrar will post supplemental examination marks no later than one week
after the examination is written.

From Remedial and Supplemental Examinations
:\:jea\;ve;rocedure Approved Supplemental Examinations - December 16, 2010

April 26, 2012
March 28, 2013
June 29, 2017

April 19, 2018
November 24, 2022

Procedure Revision
History (dates):

8. ATTACHMENTS
None.
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